
EIM/ESM Update 
Your source for Enterprise Invoice/Service Management news! 

We continue to update EIM/ESM in an effort to make it easier 
and faster to use.  December changes are detailed below and 
include a new Service Delivery Report (SDR) release button, 
offset processing modifications, and new messages regarding 
updates to insurance records. 

The EIM/ESM Team  
extends their best wishes  

for the New Year. 

Recent Updates to EIM/ESM December 30, 2008 

Get to EIM/ESM content 
quickly by entering 
www.mass.gov/vg/eimesm 
in your address bar.   

The EIM/ESM Update is sponsored by the Executive Office of Health and Human Services (EOHHS) 
Virtual Gateway.   To learn more about the EIM/ESM service, please see the Overview on our web site. 

Have EIM/ESM questions?  Call Virtual Gateway Customer Service at 1-800-421-0938.  
A TTY line is available for the deaf and hard of hearing at 1-617-988-3301. 

December Provider Bulletin 

The release status of an SDR is not needed by some users and 
therefore is no longer automatically displayed.  Users who wish 
to view the release status of an SDR while it is processing can 
click the new “Check SDR Release Status” button on the 
Service Delivery Release Progress page: 

 
 

The SDR Release Progress Bar displays showing what 
percentage of the release has been completed.  Here’s an 
example of the display for an SDR that has completed 27% of 
release processing: 

 
 

SDR Release Button—Relevant for Unit Rate Providers 

The manner in which EIM/ESM manages offsets (a feature used by DPH providers) has been 
updated.  Offsets allow providers to report supplemental payments toward their services, 
including other payers or client payments.  Offset processing now occurs earlier than it did 
before, leading to more consistent calculations. 

Offsets should be reported within the following guidelines: 

⇒ Offsets for a particular SDR may be set at either the client level or the header level.  Offsets 
may not be set at both levels. 

⇒ Header level offsets cannot exceed the total amount of all the service lines for all clients 
contained within the SDR. 

⇒ Client level offsets cannot exceed the total amount of all the service lines for an individual 
client. 

⇒ Offsets cannot be negative. 

These changes streamline offset processing and should make it easier for providers to fully 
report, monitor and spend down relevant contracts. 

Offset Processing—Relevant for DPH Providers Only 

Insurance Messaging—Relevant for ESM (Enterprise Service Management) Users Only 

Users of ESM are sometimes unsure whether to update client insurance information.  
Messaging was added this month that appears on the Single Activity Eligibility page and lets 
users know when insurance confirmation is needed.  Users are advised to review information 
before clicking the “Save” button.  Updated messaging also suggests when to add new 
insurance information. 

http://www.mass.gov/?pageID=eohhs2terminal&L=5&L0=Home&L1=Provider&L2=Training+and+Education&L3=Virtual+Gateway&L4=Provider+Invoicing+and+Contracts+(EIM-ESM)&sid=Eeohhs2&b=terminalcontent&f=vg_p_eim_esm_overview&csid=Eeohhs2�
http://www.mass.gov/?pageID=eohhs2subtopic&L=5&L0=Home&L1=Provider&L2=Training+and+Education&L3=Virtual+Gateway&L4=Provider+Invoicing+and+Contracts+(EIM-ESM)&sid=Eeohhs2
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